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	Hrs: 2


	Learning Outcomes / Abilities Gained*
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	1
	General managers' skills
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	              Specific managers' skills
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	1.

	Classical approach

	     2
	Scientific management

	     3
	Therbligs

	…….
	14 principles of management
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	Hawthorne studies

	…….
	Human resources approach
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	1.
	Importance of control
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	     3
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