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Examples on the customer Service elements 
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# Outcome Description 
 Solving the 12th week exam as model answer 

1 Example on the leverage principle 
2 Examples on the Return on Assets before and after purchase price reduction 
3 Discussing different approaches to Order Quantities and Timing 
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# Outcome Description 
1 Discussing different approaches to Order Quantities and Timing 
2 Application on FOB 
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1 
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Discussing Just-in-time supply scheduling 
Example: Toyota’s Kan-Ban system 
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